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Bandwidth Range

IIG Tariff, BDT/Month

(9FTH, 9FED)

OUTSIDE DHAKA

(Mbps) DHAKA Floor-Ceiling
(Including NTTN Cost)
50-100
101-200
365 399 365-399

201-500
501-1000
1001-2500

360 395 360-395
2501-5000
5001-10000 355 390 355-390
10001-25000 350 380 350-380
25001-50000 345 375 345-375
50001-100000 340 365 340-365
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Above 100000 330 355 330-355

GfItE s AS1303

y) RibE=tr s IIEEERA e (@S International Internet Gateway (I11G) #feww
TR F$F i oI (Fra SEfe HIfEEl 5 CIEE= 203 ©IfFd 200 IAfFeIE ¢ (4b)
REE G e AP 932 ASite 9 e Gifve NS 1 2 IHEHET S ©f
AR AFE | O FHME IS 5ifxwt @ iz i [REe" @ @ AN 377 2797 300 AR,

) @ @4 o [ifae Floor & Ceiling @3 J&5 Rwwiw A<E@ @32 6131t Floor @32 GIFid
312 Floor @32 Ceiling @ S04y Ay 20S;

v) arzF o1 fAf#ste Quality of Service & Experience-@ Rwvw fAan 4fef e sams
fAdfrae fRaaffe ‘Grade of Service (GoS) Iwiy AT 2(J;

8) Yo [&RfP9rTa G, @ SASER &=y, ATOTFH T AW FKTT b T IS VPR & ANR @A
S8 IS I T I, O G FIARPIA PO ¥ S#G13H (GoS Sl TR F4c8 7L =
CRT gzl (Client) ©fF Sierg Je e [kftgs 9@ 219;

¢) wo ERFICT ¢ M SHASER &, Aroh T T FRNE 53 T I UFE @32 TF
SN (I OIS @IS F1 (I I, O ERI TARARFIA JroF (GoS o) SR I3 74
@ R 42AF1A (Client) O Siiess w2 atet [(fezs F409 AR,

L) I G G FHHER SIS [IG A9 QTP 1R 1 A

q) IIG NOTTH S F2- 38.0d HYHA THFE 9 SIS Hifscrs ®mesd 5 @SR
SREPIEIR [IG Ao M 20® ARSI Fifte v 429 FH09 30J;

) IIG 393 SfrE 20o Scifre Giifse 516 Ao 8@ 3G 247 FACO @ @R AJGHITS Gt
31 BfIe- @ @19 21 SRS I ALTEH I TR A5

5) B ARE e IS (@I CRY/ETSTS ARBISAT ST AL Gt =g
S O 2SI Rgem S SiaH1e Il 429 FAE;

0) 12 S (Treibe ARF 3R) FOOIF A AL FACS R, JIRTF I9F (T Sfee 2A1Y
g Rbeaf daneay SR I<E 439 IR @R A1RE qfor 8 Sfe@e ANLE ©
IAACT B (b) OTF & ALTH FAC© |

Grade of Service (GoS)

GRADE Quality of Service (QoS) Quality of Experience (QoE)

Multiple Upstream redundancy | Up Time:99.9%

PoP with Multiple NTTN path Down Time : Maximum 526
redundancy minutes a Year
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24/7/365 NOC and Care Service

Key Account Manager
(KAM): Dedicated

Client’s Login to Customize
Report

Penalty to operator against GoS

Upstream redundancy

Up Time : 99.00%

PoP with NTTN path

Down Time : Maximum 5,256

redundancy minutes a Year
B
. Key Account Manager
24/7/365 NOC and Care Service KAM): Dedicated
Customized and monthly Penalty to operator against GoS
report
Upstream redundancy Up Time : 98.00%
PoP with NTTN path qun Time : Maximum 10,512
C minutes a Year

24/7/365 NOC and Care Service | Key Account Manager (KAM)

Templated Monthly Report to

Client Penalty to operator against GoS

INOTE : Any interruption due to failure of NTTN, Submarine or DOT devices (e.
DPI) will be excluded from this uptime.
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